
2020CENSUS.GOV

Census 2020 & Introduction to 
data.census.gov

Presented By Luz M. Castillo, Assistant Regional Census Manager

U.S. Census Bureau, Los Angeles Regional Census Center



2020CENSUS.GOV

Census Bureau

Mission

To serve as the leading  
source of quality data  
about the nation’s people  
and economy.
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It is in the Constitution

It is in the Constitution Article 1, Section 2 of the U.S. Constitution

“The actual Enumeration shall be made within three Years after the first 

Meeting of the Congress of the United States, and within every 

subsequent Term of ten Years, in such Manner as they shall by Law 

direct.”

The fact that it is in the constitution makes it’s central to a democratic 

form of government.

4



2020CENSUS.GOV

Why does the Census Matter?
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Power

• Power in Representation

• Re-apportionment of Congressional Seats

• State Redistricting of legislative boundaries

Money

• More than $675 Billion distributed annually

• Funding distributed based on population 
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Census Data is important
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Your Answers are Protected by Law           
Title 13 of the U.S. Code

▪ The Census is Confidential and required by Law

▪ Results of the Census are reported in Statistical format only

▪ We do not share a respondents personal information or responses with 

any other government agencies

▪ All Census Employees swear to a lifetime oath to protect respondent 

information

▪ Penalties for wrongful disclosure - Up to 5 years imprisonment and or a 

fine of $250,000
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Statistical Data on census.gov — Quick Facts
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2020 Census Timeline
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New Ability to Self Respond Starting 
March 12, 2020
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Internet Phone Paper Form In-person

*12 languages plus English will be supported (Internet & Phone)
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Supporting Linguistically Diverse Populations
Language Access
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\Internet Self-Response (ISR) &
Census Questionnaire Assistance (CQA) 

• 12 Non-English Languages for ISR* and 13 Non-English Languages for CQA**: 
Spanish, Chinese, Vietnamese, Korean, Russian, Arabic, Tagalog, Polish, French, 
Haitian Creole, Portuguese, Japanese
* Chinese (Simplified) for ISR; 
** Chinese (Mandarin and Cantonese) for CQA
Language Selection Criteria: 60,000 or more housing units

Language Guides (Video and Print)

Language Glossaries

Language Identification Card

• 59 Non-English Languages

• Language Guides include American Sign Language, braille, large print

Paper Questionnaire & Mailing Materials

Field Enumeration Instrument & 
Materials

• Spanish

Communications and Partnership • Advertising, Partnership and Promotional Materials in 12 Non-English Languages 
(minimum)

• Procedures and Materials to Support Partnership Specialists and Partners 

• Support Materials for Regional Offices and Partnership Specialists 
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2020 Census Phases

• Education Phase- 2018-2019

• Awareness Phase- April 2019

• Motivation Phase - March – May 2020

• Reminder Phase- May – July 2020

• Thank You Phase- Starts July 2020
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Who are the Hard-to-Count
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• Young children 
• Highly mobile persons 
• Racial and ethnic minorities 
• Non-English speakers 
• Low income persons 
• Persons experiencing homelessness 
• Undocumented immigrants 
• Persons who distrust the government 
• Persons with mental or physical 

disabilities 
• Persons who do not live in traditional 

housing

• Veterans
• Senior Citizens
• Renters
• Farm workers/Migrant 

Workers 
• Native Hawaiian and 

Other Pacific Islanders
• American Indian and 

Alaska Natives
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Response Out Area 
Mapper (ROAM) 
Public mapping 
application that 
displays characteristics 
of hard-to-count areas 
from the PDB
2012-2016 ACS 5-year 
estimates
Census tract level 
https://www.census.gov
/roam
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Recruiting

Access the 2020 Census Jobs Site

https://2020census.gov/jobs


Position Pay rate
Office Clerks $20.00 per hour
Office Operations Supervisors $26.00 per hour
Census Field Supervisors $27.50 per hour
Enumerators (Census Takers) $25.00 per hour
Recruiting Assistants $27.50 per hour

2020 Census Jobs available in Alameda and Contra Costa Counties
One application qualifies you for any of the following positions:

✓ Excellent Pay
✓ Flexible Hours
✓ Paid Training
✓ Temporary Positions

Basic Requirements
• 18 years of age or older
• Valid Social Security number
• U.S. Citizen
• Valid email address
• Must apply online

Apply today!
2020census.gov/jobs

Federal Relay Service: (800) 877-8339 TTY / ASCII
www.gsa.gov/fedrelay

1-855-JOB-2020 (1-855-562-2020)

The U.S. Census Bureau is an Equal Opportunity Employer

Simple Application
33 Question Assessment
Plus 9 Supervisory questions 
if interested in Supervisory 
Positions
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Next Steps

▪ Prepare your community to be counted in the 2020 
Census

▪ Invite Partnership Specialists and census staff to present 
at your network meetings, events, festivals. Help us to 
engage your community

▪ Apply for Census Jobs and Help us to recruit a diverse 
staff for the ACO’s 
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2020 Census Data Products

Apportionment Data

▪ 2020 Census Apportionment Data for the President of the United 

States to provide to Congress by December 31, 2020.

▪ Apportionment Data Products Include:
‒ Apportionment Population and Number of Representatives (for the 50 States).

‒ Resident Population (for the 50 states, the District of Columbia, and Puerto Rico).

‒ Federally Affiliated Overseas Population (for 50 states and the District of Columbia).

▪ The data and maps are published to the Census Bureau website after 

a press conference with the media
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2020 Census Data Products

Redistricting Data

▪ 2020 Census data products for use by the states to delineate 

congressional and state and local legislative redistricting as required by 

Public Law 94-171. Provided by April 1, 2021.

▪ 2010 Census P.L. 94-174 Redistricting Data Summary File Tables

‒ Table P1 - Race

‒ Table P2 - Hispanic or Latino, and not Hispanic or Latino by Race

‒ Table P3 - Race for the Population18 Years and Over

‒ Table P4 - Hispanic or Latino, and not Hispanic or Latino by Race for the Population 18 Years and Over

‒ Table H1 - Occupancy Status (Housing)
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2020 Census Data Products

Other Data Products

▪ 2020 Census data for use by the public.

‒ Demographic Profiles

‒ Summary File 1 – showing population and housing characteristics

‒ Summary File 2 – Population and  Occupied Housing Unit Characteristics iterated by 
Race/Hispanic Origin/AIAN tribe categories; summary files for congressional districts and state 
legislative districts reflecting the most recent boundary changes submitted to the Census Bureau; 
and an American Indian Alaska Native summary file.

▪ 2020 Census Data Products released through data.census.gov
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Census Bureau Online

History

1990
Decennial  
Lookup

1994

MABLE / Geo  
Correspondence  

Engine

1994

DataFerrett  
(HTML)

1995

American  
FactFinder

1999

DataFerrett  
(Java)

1999

SAIPE
Table Viewer

2004

American  
FactFinder 2

2011

Open API

2012

WebMapper &  
TIGERWeb

2012

Quarterly  
Workforce  

Indicators &  
On the Map

2006

QuickFacts

2000

PopClock

1997

CenStats  
(USA

Counties)

1996

Census.gov

1994
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New Enterprise

Dissemination

✓Streamline access to data

✓Maintain the best of our

current tools

✓Reduce redundancies and  
operational costs

✓Provide greater access to

Census Bureau API
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Vision – Integrate new platform with

census.gov
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Data in the New Platform: American 

Community Survey

Data Product 2010 2011 2012 2013 2014 2015 2016 2017

Detailed Tables ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Subject Tables ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Supplemental Tables – – – – ✓ ✓ ✓ ✓

Selected Population Profiles ✓ ✓

Data Profiles ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Comparison Profiles ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Selected Population Tables (5-Year) – – – – – –

American Indian Alaska Native Tables (5-Year) – – – – – –

✓: Available now

Blank cell: Coming soon
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Data in the New Platform: Decennial 

and Econ
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Data Product 2010 2011 2012 2013 2014 2015 2016 2017

Decennial Census (Summary File 1, 113th &  
115th Congress Detailed Tables)

✓ – – – – – – –

Economic Census US Basic Data – – ✓ – – – –

County Business Patterns – – ✓ ✓ ✓ ✓ ✓

Non-Employer Statistics – – ✓ ✓ ✓ ✓ ✓

Survey of Business Owners (Company  
Summary & Characteristics of Business  
Owners)

– – ✓ – – – – –

✓: Available now

Blank cell: Coming soon
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Upcoming

Milestones

• First data releases  
exclusively on new  
platform (Nonemployer  
and Public Sector)

• End of new data  
releases on American  
FactFinder

• Major releases 2018 ACS  
& 2017 Economic  
Census

Spring 2019 Summer 2019 Fall 2019
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“Occasionally I had to wait five whole
minutes for it to load. The system was
often slow and froze.”

Feedback on data.census.gov we recently implemented

“If you hadn't said something  
about the tiny "t", I would have  
kept thinking that the only data  
loaded in EDDE were data for  
2017 ACS 1-Year.”

“Seems to be no back buttons to change  
search variables, just browser buttons.”

“No easy way to change years or  
datasets when looking at a table.”

“Advanced Search: Find results
with...is very confusing.”

“The table names are truncated and  
you have to do a lot of clicking to find  
the table you need.”

“There seems to be a lot of white  
space in the tables, limiting how  
much is visible when first  
navigating to the table.”
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Single Search –

Quick Wins for All Users
Use for quick wins to find things like:
• Simple statistics

e.g. health insurance in California

• Profile for a single geography
e.g. California profile

• NAICS
531110

• Table ID
B19001

• Groups of tables
CP (Comparison Profiles)
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Advanced Search –

More Complex Searches
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Advanced Search –

More Complex Searches

• Survey/Program or Table Type
e.g. ACS 1-Year Detailed Tables

• Geographies with complex names
e.g. Census Tract 100.01, Orange County, CA

• Collections of geographies
e.g. All places in the United States

• Cross tabulations

e.g. Health insurance by full/part-time by  sex

• Detailed pop groups
Race, Tribal, Hispanic Origin, Ancestry,  and 
country of birth groups
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“When selecting geographies,  
the list also is somewhat in  
alphabetical order but also  
somewhat not. It is confusing.”

Feedback on data.census.gov we are working on now

“After backing out and starting over, I  
received the message "Sorry, that  
table is too large to display.”

“Is it possible to have the column  
heading wrap in a cell rather than  
have to be 'stretched' out because it  
is on one line?”

“I get that many users don't want to  
bother with MOEs…but as a scientific  
bureau, we should have MOEs displayed  
as a default. They're very important for  
understanding an estimate.”

“The geo selection feature in data.census.gov  
is very poorly designed as of right now!”

“I want the ability to select more geographies  
in bulk like “All census tracts in the US and
PR”
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Current Geo Filter Experience

• Long list

• No hierarchy

• Common  
summary levels  
buried

• Lazy loading  
(geographies pull  
up in sections  
from the API)
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Plans to Improve the Geo Filter
Make it easier for users to:

• Select their desired geographic level

• Select geographies from long lists of results

*This is a wireframe only to show some of the user needs that we are working to meet.  
The exact build may differ and could come incrementally across multiple future releases.
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Plans to Improve the Geo Filter
Make it easier for users to:

• Select their desired geographic level

*This is a wireframe only to show some of the user needs that we are working to meet.  
The exact build may differ and could come incrementally across multiple future releases.
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Plans to Add More Checkboxes to Select All 

Geos in a List
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Our Development Depends on 

YOUR Feedback

Check out our preview platform at data.census.gov and provide
comments at cedsci.feedback@census.gov.
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Learn More –

Release Notes and FAQs

Includes:

• Answers to common questions

• Chart of available data

• List of features and functionality

• Known Issues

data.census.gov/assets/faqs-release-notes.pdf
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Upcoming

Webinars

data.census.gov Update

June 20th at 11am PST

Using the Census API with the ACS

June 26th at 11am PST

Census Academy Series

April-June (58 webinars)

census.gov/data/academy/webinars/upcoming.html
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Contact Information
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Luz M Castillo
Assistant Regional Census Manager
Community Partnership & Engagement Program
U.S. Census Bureau - Los Angeles Regional Census Center
213-314-6267
Luz.m.castillo@2020census.gov

Los Angeles Regional Census Center
555 W. 5th St, 30th Floor
Los Angeles California, 90013

mailto:Luz.m.castillo@2020census.gov

